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Requirements for digital photos

The best option is to get your digital passport photo from Aust Post Australia
As they meet all requirements needed for TWI/CSWIP Examinations. ‘ Post

IMPORTANT INFORMATION WHEN AT AUSTRALIA POST

1) Request your photo to be United Kingdom printed photo (35x45) Standard
2) Request Aust Post email a jpeg image of the above to your designated email address

Your photo must be:

e clearandinfocus.

e incolour.

¢ Include your head, neck and top of shoulders only

e Contain no other objects or people

e Prescription glasses are acceptable as long as there is no glare
e Taken against a plain background

e Inclear contrast to the background

In your photo you must:

* nothave ‘red eye’

* be facing forwards and looking straight at the camera

* have a plain expression and mouth closed

* haveyour eyes open and visible

* not have hairin front of your eyes

* not have a head covering (unless itis for religious or medical reasons or part of national dress
* not have anything covering your face

* not have any shadows on your face or behind you

* noborderlines around image

* noimage filtering is acceptable

The composition of the photo shall follow the instructions on Figure 1.
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Figure 1: required compositions and proportions

Note: Dimensions mentioned on figure 1 indicate
The image proportion
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Technical requirements

* Theimage shall have ‘portrait orientation’

*  Minimum required resolution is 300 DPI

* The digital file shall be a size between 80 kB and 8 MB
* The digital file must be a JPG.

Note: Compressed documents are not acceptable

When your photo matches the above requirements, please email to training@gmts.net.au along
with your other required documentation.

Usual errors to be avoided

Image composition issues

ﬁv

Correct Wrong — non uniform face illumination Wrong - shadows shall be avoided
Image proportions
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Correct Wrong - Head too small Wrong - Head too big
Image size ratio (requirement is 4.5 x 3.5 ratio length to width)
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Correct Wrong - head too small, Wrong —incorrect size proportion
incorrect side size ratio
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Image crop issues (whole head and neck must be visible)

Correct Wrong — Head not shown completely

Glasses

Correct Wrong - Glare Wrong - Sunglasses Wrong - Shadows on face
o e

Usual scanning errors
Wrong - 2 images with borders
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Wrong — Border on image
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Wrong

Wrong — Colour required

Other errors

Wrong — non-uniform  Wrong - Image modified on PC

Wrong —image is upside down
image background and sunglasses not acceptable

Wrong - Image
orientation is “landscape
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